
 

Maintenance During Your Tenancy 

General Repairs  

We insist ALL repairs are reported to your property manager in writing. You can lodge repair 
requests by downloading a maintenance request form from www.elders.com.au/glenelg or 
emailing your property manager. You as the tenant have a duty of care to notify us of any 
maintenance required. Please include details of the repair required. i.e. Gas oven – 
Westinghouse. 

The tradesperson will contact you to arrange attendance. You may agree for them to access 
with the key. If you wish to be home, you need to be accommodating to the tradespersons 
operating hours. If the tradesperson deems the issue to be caused due to tenant misuse the 
invoice will be billed to yourself for payment within 7 days.  

For example: Property safety switch cuts out power and the cause of this ends up being a 
faulty tenant appliance such as a fridge.   

Emergency Repairs  

Emergency items are those that could cause injury to the tenant or damage to the property, 
and may include:  

 Water pipes have broken or burst  

 Blocked or broken toilet (if a second toilet is not available)  

 Serious roof leak or gas leak  

 Dangerous electrical fault, dangerous power point, loose live wire  

 No electricity, please remember to check ALL appliances and circuits  

 Flooding, rainwater inundation inside the property, or damage due to flood waters  

 Serious storm, fire or impact damage (i.e. impact by a motor vehicle)  

 Failure or breakdown of the gas, electricity or water supply to the premises  

 Hot water service failure on a weekend, or long weekend (this would not be 
considered an afterhours emergency if this occurs on a week night)  

 Fault or damage that makes premises unsafe or insecure  

 Fault likely to injure a person, cause damage or extreme inconvenience  
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AFTER HOURS EMERGENCY REPAIRS  
 

Should an emergency repair be required after hours contact our office on 8350 0411 (this 

will divert to our afterhours emergency phone), the emergency will then be dealt with as soon as 
possible. If your repair is not an emergency, it will be dealt with during normal business hours. 
 

PLEASE ENSURE you leave your full name, contact number, property address and details 
of the emergency. 
 

Getting this wrong may be costly to you as the tenant if the repair is conducted after 
hours! 
 

 


