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Why choose Elders Glenelg
We offer a hands-on, personalised 

property management service and 

believe that the key to our success 

has always relied on developing 

relationships with our clients.  

We see every management as a 

partnership and whilst we are large 

enough for organisational structure, 

our ability to deliver a personal 

service and attention to detail is 

paramount. 

At the Elders 2013 Annual Awards, 

four members of our property 

management team received 

recognition for length of service  

in our company, with a minimum of 

12 years service. 

I am proud to say  our office once 

again was awarded with the ‘Elite 

Property Management Team’ for SA/

NT for 2013/2014.

OuR COMMITMENT TO SERvICE 

In an industry where many will 

promise the earth to manage your 

property, you can rest easy with the 

knowledge that we stand by  

our people.

It is essential that you find a 

company in whom you trust and who 

have a long history of managing 

residential property. Whilst 

some agencies give little regard 

to  property management or they 

view it as  a ‘nice addition’  to their 

business, at Elders Glenelg it is our 

core business. 

With over 18 years of experience  

we have continually reviewed 

and fine tuned our processes and 

systems to ensure your property is 

managed to the highest possible 

standards.

OuR AIM IS ClEAR

To maximise the return on your 

investment property through 

delivering a premium service 

whilst relieving as much of the 

stress associated with property 

management as possible.

OuR TEAM 

We are very proud of the reputation 

we have established which is based 

on our family’s tradition of integrity, 

experience and professionalism 

which are the cornerstones of 

property management. 

We are in the service business and 

people are our most valuable asset.

So whilst we stay at the forefront 

of the technologies available 

for the marketing and ongoing 

management of your property, it will 

never be at the expense of those 

that will most affect the result for 

you, our people. 

Our property owners expect to 

receive expert advice, current 

market knowledge and accurate 

data. Our staff are committed to 

delivering all of this information 

with honesty, driven by sound 

communication, specialised training 

and exceptional support. We are 

strongly resourced to provide a 

premium service at all times. 

Your Property Manager will 

personally provide a complete 

service to you from marketing 

and letting the property, routine 

inspections, ongoing management 

and maintenance,  right through to 

finalising the tenancy.
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Our Service Area 
Many of our clients own more than  

one investment property and often 

in a different location. In a map of 

our current service area as shown, 

we manage property in a much 

larger area than you may have 

imagined. There is no need to worry 

about our commitment to local 

knowledge, our Property Managers 

are geographically specific. This 

means they manage property within 

a certain location and proximity 

to their own core area. They can 

then provide owners with accurate 

information regarding the market 

trends in that specific area.  

So even if your property is not 

relatively close to our office, we can 

still provide the same specialised 

service to you and rest assured 

if we feel that for any reason we 

cannot deliver what we promise, we 

will not commence managing your 

investment.

Aldinga Beach

Old Noarlunga

Willunga

McLaren Vale 

Lonsdale

Adelaide 

Christies Beach

Aberfoyle Park

Flagsta� Hill

Marion

Edwardstown

West Beach

Glenelg

Hove

Hallett Cove

West Lakes 

Mawson Lakes 

Burnside 

Kensington

North Haven
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•	 We will make recommendations 

to you and inform you of options 

when the time comes to market 

your property. This may include 

professional photography,  

a floorplan, a signboard, print 

media advertising and Internet 

options.

•	 Inspections will be conducted 

with a combination of open 

inspections at set times and 

private inspections. These may 

be conducted during weekdays, 

usually after working hours, 

before working hours or at 

lunchtime. Weekend open 

inspections may be arranged  

depending on demand and 

interest in the property.

•	 Regular feedback will be 

provided to you at this time to 

ensure we find a good Tenant 

quickly.

•	 Your property will be presented 

on major national websites 

including realestate.com.au, 

domain.com.au,  

myhome.com.au and of course 

elders.com.au

•	 A window card will be prepared 

and shown in our front office 

window, providing excellent 

exposure in a high foot traffic 

locality.

•	 We keep a database of potential 

applicants looking for properties 

that will be informed of your 

property when matched by 

certain criteria.

upon engaging Elders Glenelg to 

manage your property, you will 

receive an extensive Property 

Owner Handbook. This handbook 

answers the most commonly asked 

questions about our services and 

the management process in general. 

Included here is information on 

maximising your rent, getting 

the best Tenant, a checklist for 

preparing your property, pets, 

property inspections, security 

bond, tenancy agreements, repairs 

and maintenance, lease renewals, 

receiving statements, insurance and 

tenancy legislation.  

We have compiled this handbook 

to familiarise you with not only 

processes and procedures, but also 

the expectations associated with 

having your property professionally 

managed. 

Property Owners Handbook Marketing 

... style 
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•	 Any Tenant that applies to lease 

your property is put through a 

series of comprehensive checks 

for suitability.

•	 Applicants must have met the 

Property Manager in person, at 

your property.

•	 Employment details and any 

associated income are verified.

•	 Current and past rental history  

is checked.

•	 Personal references are 

contacted for feedback.

•	 With a strict screening process 

in place combined with our 

experience, we are able to make 

recommendations to you.

•	 Once all applications are 

presented to you, the final 

decision is always yours!

•	 Prior to your Tenant taking 

possession of the property, we 

conduct a thorough inspection 

of the property. This is a written 

report detailing the cleanliness 

of the property, any inventory 

and the condition of the 

property and gardens. Photos 

are always taken and stored for 

future reference.

•	 Before your Tenant is given 

access to the property, we 

explain in full detail what we 

expect from them in return 

whilst renting your property.

•	 Tenants are provided with 

a comprehensive Tenant 

handbook, explaining the 

processes from start to 

finish. This includes our ‘zero 

tolerance’ rental payment policy 

and all expectations we have 

of them for the duration of the 

tenancy, including their legal 

obligations.

•	 Having the right expectations 

from the start helps to ensure a 

smooth tenancy.

Choosing the Right Tenant

Tenant Induction

... tenancy 
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•	 We expect every Tenant to pay 

their rent on time, every time. 

We have an early intervention 

policy where if a Tenant 

becomes overdue, we contact 

the Tenant quickly to remedy the 

situation promptly. This can be 

done via SMS, e-mail, posted 

letter and a personal phone call.

•	  We will serve an official notice to 

remedy the breach if the Tenant 

is 16 days behind and inform 

you at this point.

•	 B-Pay and direct debit  are the 

preferred methods we use for 

rental payments,  which greatly 

reduces the likeliness of rent 

arrears.

•	 To achieve the maximum 

return from your residential 

investment, each property must 

be presented and maintained in 

the best possible manner.

•	 We have developed a flexible 

system for maintenance to 

cover the requirement of owners 

who instruct us to attend to all 

maintenance matters on their 

behalf and also those who 

prefer to attend to these matters 

themselves.

•	 You may inform us of contractors 

that you prefer to use during 

business hours.

•	 We have a phone diversion from 

our office landline at all times 

outside of business hours so 

that an experienced and trained 

Property Manager will always be 

on hand to appropriately deal 

with any matters or emergencies 

that may arise. In the event that 

urgent attention is required  

repairs must ultimately be at 

the discretion of the Property 

Manager to protect you from 

potential litigation and/or to 

protect your property.

•	 All contractors that we use 

for repairs and maintenance 

are reviewed regularly for 

both pricing, quality of work 

conducted and professional 

manner.

•	 We only engage professional 

tradespeople who are suitably 

qualified, licensed and 

adequately insured.

Zero Tolerance Rent Control

Maintenance
... 

ma
int

ena
nc

e 



14 15

•	 It is essential every property is 

inspected regularly to ensure 

the property is being well 

maintained.

•	 Routines  will be conducted by 

your Property Manager who 

knows you, your Tenant and is 

familiar with your property.

•	 Our Property Managers are 

diligent in not only assessing 

the manner in which the Tenants 

are maintaining the property, 

but also the general condition.

•	 Repairs and maintenance  will 

be noted by your Property 

Manage  at a routine inspection, 

which may not have been 

noticed by the Tenant and 

requires maintenance to avoid 

foreseeable future costly repairs 

or extensive works.

•	 Inspections will be conducted 

every 16 weeks. Photos of any 

concerning areas will be taken 

and copies of these reports are 

supplied to both Tenant and 

property owner.

•	 The basic function of the 

tribunal is to arbitrate on 

disputes between Tenants and 

landlords / Agents.

•	 If the need should arise, our 

staff at Elders Glenelg have a 

thorough working knowledge 

of the Residential Tenancies Act 

and extensive experience in the 

operation of the Tribunal.

•	 Your Property Manager will 

represent you and act in your 

best interests.

Routine Inspections

Residential Tenancies Tribunal

... 
va

lue
 •	 You will receive monthly 

statements via email with copies 

of all invoices paid on your 

behalf for that period.

•	 Monies are electronically 

transferred to your nominated 

bank account.

•	 As part of our service we  can 

attend to the payment of 

disbursements for our clients 

including Council, Emergency 

Services levy, Revenue SA, 

Water and Strata fees and 

levies.

•	 An annual statement is available 

detailing all income and 

expenditure for the financial 

year and can be provided 

with your last payment for the 

financial year.

•	 We continually monitor other 

companies products, services 

and fees within our industry  to 

ensure competitive pricing is 

maintained.

•	 We are not prepared to 

compromise on the service 

we provide to our clients. 

Discounting prices equals 

discounting service.

•	  Your investment in our property 

management team reflects not 

only the service provided but 

also the investment we make 

in the culture of our team and 

experience of our people.

•	  Fee structures may and do vary, 

depending on the characteristics 

of each individual property and  

 

this can only be assesed once 

your property has been viewed 

and appraised.

•	 A fair fee ensures we can 

provide a strong focus and 

excellent value from us.

Fee Structure

... focus
Financial Reporting & Accounting
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•	 All Residential Tenancy 

Agreements we sign on your 

behalf have your Tenant 

responsible for the payment 

of water supply and all 

water usage. Depending on 

circumstances, you may wish to 

vary this arrangement at some 

point but you will always have 

the option upon approving a 

Tenant.

•	  We will inform SA Water we are 

handling the account on your 

behalf, redirect the account to 

our office and pay with your 

account debited. We will then 

invoice your Tenant for their 

portion which you will see as 

a credit on your statement on 

receipt of the Tenants payment.

•	 Property owners are responsible 

for payment of the sewer 

amount based on capital value 

and the ‘Save the River Murray 

Fund’.

•	 Having your property 

professionally managed 

allows you access to landlord 

Insurance. If your property is 

not professionally managed this 

may not be an option. We can 

advise on our experiences and 

organise this on your behalf. 

•	 We think it is important for 

owners to insure internal 

fixtures and fittings such as 

carpets and curtains. You may 

require a level of contents 

insurance and always remember 

to inform your insurance 

company that the property is 

tenanted.

•	 landlord Insurance is a safety 

net to protect you should you 

need it.

Water

useful Information & 

Additional Services 

Insurance

•	 If your property has a pool, 

we recommend a professional 

pool maintenance company be 

appointed. Pools often have 

different characteristics and 

‘behave’ differently depending 

on many factors and sadly 

Tenants often fail to keep the 

pool or equipment in good 

condition.

Pool Care

•	 under the Residential Tenancies 

Act, gardens and lawns are 

required to be kept in a 

‘reasonable condition’ by the 

Tenants. Pruning and hedging is 

an owners responsibility.

•	 Note also the cleaning out of 

downpipes and gutters is an 

owners responsibility.

Garden

... responsibility 
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•	 Direct Connect is the nations #1 

complete moving service. Their 

one-stop-moving-shop not only 

organises removalists, truck hire 

and cleaning services but also 

offer a free service to  

co-ordinate the automatic 

connection of electricity, gas, 

pay Tv, internet and telephone 

for you or your Tenants.

•	 All accepted applicants are 

offered this service to relieve 

some of the pressure of moving.

•	 SATS specialises in testing and 

maintaining smoke alarms 

for the Real Estate industry 

throughout Australia. They 

ensure smoke alarms in 

your property meet current 

legislation requirements to 

ensure the safety of your 

Tenants and your property.

Direct Connect

•	 BMT Tax Depreciation specialise 

in maximising property 

depreciation deductions so you 

can reduce the after-tax cost of 

your investment property. BMT 

offers reduced rates for Elders 

Real Estate clients and we can 

organise this for you.

BMT Tax Depreciation

SATS Smoke Alarm Testing

... safety 
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Renovations and improvements 

inside and out, making your 

property standout. Specialising in 

kitchen and bathroom renovations.

Contact ‘the reno guy’ to manage 

your entire project.

If you require a little more than 

standard maintenance, we have 

experience with renovation 

companies and builders to help 

with advice and quotes to carry 

out a small renovation or complete 

makeover.

Fotobase and Fotovision are 

the industry leaders in property 

marketing. Fotovision’s highly    

trained photographers and 

videographers will show off your 

property to its full potential. 

Whilst Fotobase produces the 

highest quality print marketing in 

South Australia ensuring that those 

well taken photos are displayed at 

their best through quality brochures 

and mailbox drops.

Renovations

Presentation 

fotobase

... 
pre

sen
tat

ion
 



22 23

If your investment property is 

currently being managed by another 

company and you are unhappy with 

their services, making the change 

is easy. Once you have engaged 

Elders Glenelg to work with you, 

we will notify your existing Agent 

and arrange to collect all necessary 

paperwork, transfer the security 

bond to our authority and pick up 

keys. We contact your Tenant if one 

is in place and arrange to meet with 

them at the property. Chances are if 

you are not entirely happy with the 

service you have received they feel 

the same way. We can then start 

working towards a better outcome 

for you and your Tenant it’s that 

simple!

At the end of the day, appointing 

an Agent to manage your property 

comes down to one word: 

CONFIDENCE!

1. Can you TRuST the Agent of your 

choice to realise the best result?

2. Do they have the experience to 

deliver the best possible result?

3. Will they work harder than any 

other Agent to produce the best 

result?

We are proud of the service and 

professionalism of our Property 

Management team and look forward 

to an ongoing partnership.

Make The Change

In Conclusion

... confidence 



24

Real Estate

Elders Real Estate - Glenelg 

P: 08 8350 0411  F: 08 8295 4234   RlA 69187

52 Bath Street, GlENElG SOuTH SA 5045   www.elders.com.au/glenelg


